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I had a chance to sit down and chat with Shelby Dolbear,
who is the Program Director of Pine Grove’s National
Service Center department. Now that our offices are
on the same floor in the new Pine Grove Outpatient
Services building, Shelby and I see a lot of each other,
but I was still able to learn several fun new things about
her. Prospective patients and their families contact Pine
Grove from all over the world seeking help for themselves
or their loved ones; this means the National Service
Center is often a patient’s first impression of Pine Grove.
Those team members work a case load for continuity
of care and expertly guide each patient through Pine
Grove’s specialty and outpatient admissions processes.
As Program Director, Shelby manages the department’s
daily operations and ensures that our patients have a
smooth and comfortable admissions experience.

TELL ME ABOUT A BRIGHT MOMENT IN YOUR CAREER.
Being promoted to Program Director of the National
Service Center was definitely a bright moment in my
career. I've always felt that I could be a good leader,
and this position has given me the opportunity to
really explore those skills. I feel very passionate about
processes and improving processes to make our services
more accessible and easier for potential patients and
their loved ones to navigate. I love helping people make
that first step into treatment.

WHAT ADVICE WOULD YOU GIVE A YOUNG
GRADUATE ASPIRING TO WORK IN MENTAL
HEALTH AND ADDICTION SERVICES?

Make sure you have your own stuff worked out if you
have any history with yourself or with your family.
Because that can really affect your day-to-day because
you’re in it and there will be times when things are
relatable. Really just knowing and having those
boundaries in place to be able to separate yourself.

TELL ME ABOUT YOUR GREATEST MENTORS.

I would have to say my supervisor, Colleen Munkel,
who is the Director of Business Development. I have
never had another supervisor who took an active role
in mentoring me, specifically. I have learned so much
from Colleen in the way of leadership and managing,
and then also, marketing. Marketing is not something
that came naturally to me, so she has definitely
guided me along the way. She is super supportive and
understanding.

TELL ME SOMETHING ABOUT YOURSELF THAT MOST
PEOPLE DO NOT KNOW.

Most people don’t know

that my favorite animal is

a capybara, which is the

largest rodent. I just get

so much enjoyment from

watching them. I can sit

at the Hattieshurg Zoo

and watch them for hours.

They’re adorable and have

the cutest noses. They look like big guinea pigs. My
favorite is watching them swim, because you wouldn’t
think that their little arms would move them through the
water that well.

WHAT DO YOU DO FOR FUN?

I do a lot of things! I don’t really have one hobby, but
right now, I am reading a lot. I also like to exercise:
jogging and walking, yoga and pilates, and then also
bicycling. I also enjoy camping and boating; and I like
to kayak.

WHAT BRING YOU THE GREATEST JOY?

I experience so much joy spending time with my family,
specifically my nieces and nephews. I love spending time
with my dogs; I could just sit and watch them all day. I have
three dogs: a mini dachshund named Reecie, a Pomeranian
named Fonzie, and mix named Peaches. Peaches is a
hunting dog, who wouldn’t hunt, so she lives with us now.
Peaches had clearly been abused in her life before, but she
is coming around and is doing well.

Not all storms come to
disrupt your life—some
come to clear a path

— Paulo Coelho

Out of suffering have
emerged the strongest
souls; the most massive
characters are seared
with scars..

— Khalil Gibran

Time isn’t precious

at all, because it is

an illusion. What you
perceive as precious is
not time but the one
point that is out of
time: the Now. That is
precious indeed. The
more you are focused
on time—past and
future—the more you
miss the Now, the most
precious thing there is.
— Eckhart Tolle

-

The 2025 Days of Hope:
October 17, 2025

2025 Travel Months:
August/September 2025
December 2025



WHAT IS YOUR FAVORITE MOVIE?

I really enjoy the Pirates of the Caribbean series. Most of the movies are
pretty rewatchable, and my favorite character is Captain Barbosa; Geoffrey
Rush really plays the character well.

WHAT IS YOUR FAVORITE BOOK?
This is a tough question. The book series I had the most fun reading was
the Percy Jackson series. As a pre-teen and teenager, I really enjoyed

WHAT IS YOUR FAVORITE MOVIE?

I love to listen to Too Scary, Didn’t Watch. That is where they tell you the
plot to a scary movie so that you don’t have to watch it yourself, and
it has made me braver. I can now watch scary movies, because I know
what happens. It takes away the suspense! I watched Shutter Island and
Alien. I really enjoyed Alien, and I'm planning to watch Alien Romulus
without listening to the podcast first! The other podcast I like to listen
to is called Tooth and Claw, and it is an animal attack podcast. But they

those books. As an adult, I'm really enjoying mysteries and rom-com

0 ; ! really go into the biology of the animals. They don’t really use the phrase,
genres. Right now, I'm reading Funny Story by Emily Henry.

“animal attack,” they call them, “animal encounters.” Most of the time,
the encounter is not a predatory situation, and they really try to give you
the animal’s point of view. Sometimes animals are curious and exploring
the world the only way they know how.

If you see Shelby, be sure to say, “hello!” Her hard work, dedication, and
genuine love for her job definitely make Pine Grove a better place.

Reading & Recovery
Holy Moments

A Handbook for the Rest of Your Life
Written by: Matthew Kelly

Written by: Eileene McRae
Business Development & Alumni Coordinator

“The ultimate feel-good sensations come from aligning our lives with what is good, true, right, just,
and noble.”

“A Holy Moment is a grace-filled, prayer-filled, prayer-directed action.”

“The sad thing is every unholy moment makes us less of who we were created to be, and every unholy
moment makes the world a little more of a mess.”

When I first saw the title of this book, I was a little turned off, thinking it was a bit ‘churchy’! Well,
we have all heard the phrase, ‘Don’t judge a book by its cover'—that was EXACTLY what I was doing!

Upon further investigation, I very quickly learned that the book was all inclusive and that it was so
easily adapted to those who very simply, spiritually connect to a Higher Power! It was immediately
clear that this little book was full of goodness and happiness, no matter what Higher Power one has.
We have all had Holy Moments or God Moments, and this wonderful book simply invites us to learn
how to identify and to create our Holy Moments. We all have the ability to take a Holy Moment, and
then through prayer with our Higher Power, turn that Holy Moment into ACTION.

We have all experienced Holy Moments, whether they were realized at the time or not. Have you ever
witnessed someone who needed help, and you stepped in to provide that help? Remember how good
it felt to help someone in need? That was a Holy Moment!

For those of us in recovery - as we develop our spirituality more and more, we learn that as we
release our egos, and become more interested in others, more goodness comes to us. We are taught
this in recovery.

This author, Matthew Kelly, even talks about how addicts and alcoholics learn that one of the things
that helps keep them free of relapse is living ‘one day at a time’ - such a small thing.

By being aware of our own goodness, we are just asked to have an acute sense of our Holy Moments,
just one moment at a time. I have experienced many Holy Moments in my life time, I just didn’t know
what they were called. They are so easy to identify because they bring one TOTAL HAPPINESS!!



New Face at Pine Grove

Katrisha “Trish” Roberson is the new Digital Business Development Coordinator
with Pine Grove Behavioral Health & Addiction Services. In this role, she focuses on
expanding Pine Grove’s digital presence, developing strategic communications, and
supporting marketing and public relations initiatives to enhance the organization’s
reach and impact. She earned her Master’s degree in Public Relations from The
University of Southern Mississippi and has extensive experience in communication,
public relations, and marketing across various professional settings. Trish is
dedicated to using her expertise to connect communities with Pine Grove’s services
and resources, helping individuals and families access the support they need.
If you see Trish at an event, please do not hesitate to say hello!

Virtual Book Study!

Join us for a virtual book study every Monday at 7 pm CST. Patients, who have completed
a Pine Grove residential or IOP program, and are members of the Alumni Association,
are eligible to participate. The purpose of this meeting is to provide an increased
understanding of emotional recovery and to further personal development.

We are excited to introduce our next book, The Power Of Now: A Guide To Spiritual
Enlightenment, by Eckhart Tolle. This powerful book has sold over 16 million copies,
worldwide and has been translated into over 30 foreign languages. Please join us for
fun and fellowship, as we discuss how to let go of the past, stop worrying about the
future, and live in the present moment. We are looking forward to seeing you there.

Zoom Information below:
https:/forresthealth.zoom.us/j/84492702674
Meeting ID: 844 9270 2674

Passcode: 000382



# MILESTONES

Parashar S. 2 years Brad B.
Chuck T.
JonF

Peer Z. 7 years Kevin C.
Mary F.

Lundy R. 3 years 'I:racy E

Ashley A.W. 12 years Jim H.

Carl D. 2 years ]°h"_G'
Jennifer C.
Kimberly C.

Parashar S. 2 years

If you have a milestone in October, November, or December
please email your name and date to alumni@pinegrovetreatment.com

Connect with Us

1-888-574-HOPE
www.pinegrovetreatment.com
FOLLOW US
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Intensive Pine Grove
WOI'kShOPS Intensive Workshops

Forrest Health®
Call 1-888-574-HOPE or visit
https://www.pinegrovetreatment.com/emotional-healing-
workshops-spiritual-retreats/
for information. Please note schedule is subject to
change based on registration.

Alumni Aftercare Meeting

This is a virtual meeting that occurs each Thursday

at 12 PM (CST). Former Pine Grove patients, who

have completed a residential or IOP program, and

are members of the Alumni Program, are eligible to
participate. The purpose of this weekly meeting is to stay
connected to staff and to peers, as well as receive support
and guidance. The group discusses recovery topics and
some of these include sponsorship, forgiveness, self-
acceptance, resentments, fear, boundaries, spirituality,
expectations, and ego reduction. Benefits of this meeting
are learning to be accountable, to communicate, to listen,
and to be open minded in recovery.

B Zoom information
Meeting ID: 844 9270 2674
Passcode: 000382
One tap mobile
+16468769923, 84492702674#% US (NEW YORK)
+16469313860, 84492702674# US



